Commonwealth
Bank

Privacy Notice (China)

SRAEH CPED

Updated in September 2025

2025 %£ 9 AFEH

We know that how we collect, use, exchange and protect your information is important to
you, and we value your trust. That’ s why protecting your information and being clear
about what we do with it is a vital part of our relationship with you.

FATHMERIEE. FH. TRAIRFERERRTANEREE, RNERENFEE. XA
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This Privacy Notice is for customers of Commonwealth Bank of Australia in the People’ s
Republic of China ( “China” ), and their Related Person(s) (as defined below) whose
Personal Information (as defined below in section (a)) and Sensitive Personal Information
(as defined below) will be collected, processed, stored, transmitted, disclosed and used
by Commonwealth Bank of Australia, or any of its branches, offices, related corporations,
associates or affiliates within Commonwealth Bank of Australia group (collectively
referred to as “The Bank” ) .
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Please note that during the course of the Bank’ s relationship with you, we may tell you
more about how we handle your information. This could be when you complete an application
or receive terms and conditions. When you receive this further information, please
consider it carefully.
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Privacy Notice

R A B

(a) Definitions
& X
(i) “Related Person” means a person or entity (other than customer) whose

information (including Personal Information and Sensitive Personal
Information) is provided by you or is provided on your behalf, in
connection with the provision of banking services and other related
services to you, and maintenance of the Bank relationship with you. Related
Persons include but are not limited to any directors, officers, authorized
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signatories, guarantor or a company, substantial owner, controlling person
or beneficial owner, trustee, settler or protector of trust,
representative, agent or nominee, any other persons or entities acting on
your behalf, or with whom you have a relationship that is relevant to your
banking or other service relationship with The Bank.
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(ii) “Personal Information” means any kind of information relating to an
identified or identifiable natural person, as electronically or otherwise
recorded, excluding where the information has been anonymized. Personal
Information includes but is not limited to name, birth date, identity
certificate documents (identity card, passport and etc.), personal
biometrics recognition information, contact information, address, financial
information, locations, and etc.
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(iii)  “Sensitive Personal Information” means the Personal Information of which
the leakage or illegal use could easily lead to violation of the personal
dignity of a natural personal or harm to personal or property safety.
Sensitive Personal Information includes biometric identification, religious
beliefs, special identity, health care, financial accounts, person
whereabouts, and Personal Information of minors under the age of fourteen.

“WENMNGE “B—BEMEREFREMEH, FEFRERANNAREZIRER
HENGE. WE2E&ZRRENMANEE, BEEYRA. SEEM. Fedh. BT
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(iv) “Authorities” include, whether within or outside China, any judicial,
administrative, public or regulatory body, any government, any tax
authority, securities or futures exchange, court, central bank or law
enforcement body, or any of their agents, with jurisdiction over any part
of The Bank.

“RERIT” AR ERANBESINREN R TEERR R . TH. AREE
P ARBE . EABENR. IEFBHR S Bt FRRTERIENHER
HAEFIREN .

(v) “Laws” means, whether within or outside China, any law, regulation,
ordinance, rule, judgment, decree, voluntary code, directive, sanctions
regime, court order applicable to The Bank or the customer, any agreement
between The Bank with an Authority, or any agreement or treaty between the
Authorities that is applicable to The Bank.
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(b) From time to time, it is necessary for you to supply The Bank with, and/or for The
Bank to collect, receive and/or use, Personal Information and/or Sensitive
Personal Information (collectively, “Customer Information” ) , in connection
with the opening or continuation of accounts, the establishment or continuation of
banking facilities, the provision of banking products and services or generally
for the establishment or continuation of the banking relationship with The Bank.
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(c) Failure to supply or allow The Bank to collect, use and disclose Customer
Information may result in The Bank being unable to open or continue accounts,
establish or continue banking facilities, provide banking products and services or
otherwise establish or continue the relationship with the Bank. If customers or
other persons whose Customer Information is provided to The Bank change their
personal details (e.g. address or name), such customers must promptly inform The
Bank.

HERBRBERAFAITRE. FHANKEZ BB WRISBAT TEI LIRS~ . B
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(d) It is also the case that Customer Information is collected from you in the
ordinary course of the continuation of the banking relationship, for example, when
you carry out banking, commercial or other transactions with or through The Bank.
Customer Information may be requested from you, or may also be collected by or on
behalf of The Bank, from other sources (including from publicly available
information), generated or combined with other information available to The Bank.
ERITVFRARIEFRELER IR, flw, BEESFMTHEL R THRBITIS . HILEH
o, RITHSHEREZFER. ZFAEETRERTAERE, SF HRERIT A
BRITRERAF Wbz R (BREATFEES) WE. ARESRIT XER BT IREHHE
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(e) The purposes for which Customer Information (including Sensitive Personal
Information) may be collected, used and transferred to domestic and overseas
third parties by The Bank include (without limitation) the following:

AT RN ERMBESANE=JitERE EE (FEBEMANER) ZERERE (BRR
) BAFJLA:
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(1) the daily operation of the banking facilities, products or services provided
to customers and clearing or reporting on those transactions;

&P RERATRIBE . P REURS B H R IZ1E U RIX R 5 i 45 S BRIk 5

(ii) conducting credit checks, at the time of application for credit and at the
time of regular or special reviews which normally will take place one or more
times each year;

TE R E R DL RAEIE H AR BT — IRER S R E S BRI BEAT 5 A 5
(iii) creating and maintaining The Bank’ s credit scoring models;
BB AMLEY AAT HE AR R
(iv) maintaining credit history of customers for present and future reference;
RAEFZ K8 Rl R UBEEN R RS E

) assessing and processing applications, instructions or requests from you or

our customers;
PHEACEERAITE AR EE. EREREK;

(vi) assisting other financial institutions to conduct credit checks and collect
debts;

P B H Al SR BEAT IS F B AE BT 5%

(vii) ensuring ongoing credit-worthiness of customers;
BRE P IRF SR a3

(viii) determining the amount of indebtedness owed to or by customers;

W R E 7 BRE 7 B R K355 &8

(ix) collection of amounts outstanding from customers and those providing security

for contractual obligations;

6% RCA % 7 TRAT 6 R 55 4R AR DR B A IOBUR A8 3

(%) complying with, whether within or outside China, any Laws, regulations,
guidelines, codes or policies (whether or not having the force of law),
internal policies or procedures, any demand and/or requests from Authorities
or reporting, disclosure or other obligations under Laws applicable to The
Bank;

WAFER T AT KM h E S BRI A 185]. SFNIRBSE (BRRE
HAHERYMID

(xi)  complying with, whether within or outside China, any compliance obligations,

requirements, policies, procedures, measures or arrangements for sharing data
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and information within the group of The Bank and/or any other use of data
and information in accordance with any group—-wide programmes for compliance
with sanctions or prevention or detection of money laundering, terrorist
financing, bribery, corruption, tax evasion, fraud, evasion of economic or
trade sanctions or other unlawful activities; and

B AESRTEANSZHENGEERNEMEMNS. BR, B, BF. BlRE
He, /BURGELRTEEAEMRE. PPRMEN L. BmEXRE, mEE, &
Wosris, BB, BiE, RBETFERRELFIR, BEAIERFEHRSMIR], RN
& BHATAEM AR UK

(xii) any other purpose (including but not limited to credit and risk management,
system or product development and planning, insurance, audit and
administration purpose) which The Bank in its sole discretion considers
necessary, appropriate or desirable in the course of the continuation of the
banking relationship.

EERTRAMEELES, KTETRENNLE. BZEATREEMA KA B 5
(BEEARTERAMRKGER, RAR”HIFRMBT, RE, &, URTHRE
HEE .

) The Bank may provide or disclose Customer Information to any of the following parties,
whether in China or outside of China, (for any of the purposes set out in paragraph
(d) or for any other purpose), to the extent not prohibited by the applicable laws
and regulations in China:

FATEERERRFEE N T AR U T EA— T REREEZ FEE, TREEPERANTER
54t (AT () BAFHEZAEM B KBEAHEAmBE KD -

(i) any agent, contractor or third party service provider who provides
administrative, operational, telecommunications, information technology
processing or storage, records and data storage, payment or securities
clearing, or other services to The Bank (including any branches, offices,
related corporations, associates or affiliates within Commonwealth Bank of
Australia group) in connection with the operation of its business;

AT RIT R A LG (BERBEFRITREAFRENT, 23XV, REKAF,
TAFASE) RETH. B, &5, FERERCHERAME. CRNBEFME. IR
IEFEH R S RITIFZEG RNRSPEMEAN . RBREBE =7 RERME
#s

(ii)  any other person under a duty of confidentiality to The Bank (including any
branches, offices, related corporations, associates or affiliates within
Commonwealth Bank of Australia group) which has undertaken to keep such

information confidential;

AT HAERE EREMEAAN, B3 CAENIRE B RE K BB EIT A K
~F (RERBERRITREFEST, 230, KBAF, FAFASE ;
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(iii) the drawee bank providing a copy of a paid cheque (which may contain
information about the payee) to the drawer;

i HEARGOAFIENBI A A TREEERUEARNGEE) ZAERIT;

(iv) credit reference agencies, and, in the event of default, to debt collection
agencies;

AEAENLAE, DARFEBLES T R AL ;

) any person or any Authorities to whom The Bank is under an obligation or
otherwise required to make disclosure under the requirements of any Law, or
any disclosure under and for the purposes of any guidelines or guidance given
or issued by any legal, regulatory, governmental, tax, law enforcement or
other authorities, or self-regulatory or industry bodies or associations of
financial services providers with which The Bank are expected to comply, or
any disclosure pursuant to any contractual or other commitment of The Bank
with local or foreign legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry bodies or associations
of financial services providers, all of which may be within or outside China
and may be existing currently and in the future;

RN AT EFARARER THTHRAEMERNER, FTHELFHUHMTRE
RN EREMABMER]; SRENEEAER. WE. BOF. Bi%. #
BB, BE FRME BT LA RS Rl 25 L R 45 HH BURCAR AT v U
BfE 22 B B4R AR, T 44T JU8 S X A M BRdE 3 BUIRIEAAT 5=
ESNEE. BE. BURF. Bt PIREEAMNIY, SRERMRS PN B REER
AT AL BR b 2 FAE AT R BR LA AR T T 48 HH AT R - T X LB B T e R AEAE
RS A ESESh, I B AT R AE T AT AIROR

(vi) any actual or proposed purchaser, transferee, assignee, participant or sub-
participant of any of the rights or obligations of The Bank in respect of a
customer (or any security interest, guarantee or collateral relating thereto),
or of all or part of the business or assets or shares of The Bank;

AATXE 7 KA RN S (BREZHERKEMEBERN G BEEREF R , BE
ITRAEMREEERETRMA WS BB KA SRR EE . Zik
A RN Z5FBRRES 5%

(vii) any branches, offices, related corporations, associates or affiliates within

Commonwealth Bank of Australia group and its employees and agents;
AL RITERFTB 51T 4 >KHIM . REEA R B F AT EHERFREAN;

(viii) any person with whom The Bank enters into (or may potentially enter into)
any contractual or other arrangement in relation to any facilities, products
or services provided by The Bank (including, without limitation, any
guarantor, surety and/or provider of security or collateral);
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(ix)  any clearing house or trade repository; and
TR 5 BRMETRE: D&

(x) any insurer of The Bank.
FAT AR A F] .
(8) Any person who is an individual has the right:

GROPN(ISOIN (S5 8

(i) to be provided upon written request with the Personal Information and/or
Sensitive Personal Information of that individual in the custody or under
the control of the Bank;

PHEREHZN NERTRERER T PNE BHNBBNSAEE;

(ii) to be provided upon written request with information about the ways in which
the Personal Information and/or Sensitive Personal Information referred to
in (e) (f) has been or may have been used by the Bank; and

PHERREEXRFTCERTROEMER (o) () FREODPNEENBBNSANE
BEZTANER; A

(iii) to request in writing that the Bank correct an error or omission in the
Personal Information and/or Sensitive Personal Information that is about that
individual and in the custody or under the control of the Bank,

PARTEE R BERAATE IEAR KA A AT RE S EH NG BNEENARE R
H IR BN

(iv) to request in writing to withdraw your consent to the Bank to use and process
your Personal Information and/or Sensitive Information except that the use
and processing of Personal Information and/or Sensitive Personal Information
is necessary for the provision of products or services subject always to
applicable laws and regulations, including any exceptions thereunder which
The Bank may avail itself of in considering any such request.

PAFS T SRE SR 0 AT AU AR A AN B RSB NEERFAR, EN
R RBURS ML FERMAAEKE (FRRIFEY RFNDANGEBINERANGE
BERSE. BHEFABASEMBRTERHERRZAIEAREENNEENERMAEE
RIF %tk, [EAJAE 48 7 & A AR, B RATES AL RE R R 7T 58
FIARUEMTEEFISME D -
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(h) The Bank will keep your Customer Information while you are a customer of the Bank.
The Bank aims to keep your Customer Information for only as long as needed, after
which your Customer Information will be deleted. This includes, for example, where
the purposes listed in (e) above is/are no longer applicable, your consent to The
Bank in relation to your Customer Information has been withdrawn, The Bank’ s
retention of your Customer Information is not in compliance with the applicable law
or administrative regulation, or other circumstances where The Bank is required by
the applicable law or administrative regulations to delete your Customer Information.
The Bank will keep your personal information for up to 10 years after you stop being
a customer but may keep your Personal Information and/or Sensitive Personal
Information for longer: 1) to fulfil legal or regulatory obligations; 2) for internal
research and analytics; or 3) to respond to a question, complaint, legal or judicial

proceedings, arbitration or other types of disputes

ABREKLITHRZESR, FTHREERNESER. TSR NERENREENEEE,
ZEREMEPEEEEMNE, XA, Fli, £ (o) TERMEMNABER, SEEMER
TAANGEAENRARE, RITXESERBHREIFERE. TEEMRNE, REER.
ITBUERRE AAT RS MR E 7 5 B RAER . FMTREEFERZSNEREENE
PREBEZE 1045, EHRTRLKREENANAE BN/ BN ABBEBERNEUME: 1) BT
BRRBENS; 2) ATABBAMSY; B3 EE RSV, HRIFE, MRS
FERBIF

For questions or requests in relation to The Bank’ s retention of your Customer
Information, please contact us referring to the details set out under paragraph (i).

WENRITREERE S EBFELER, BUUSE (1) FIHTRKRARARIT.

(i) If you have any questions about personal information protection (including question
on transfer of any specific Customer Information to any third parties by the Bank)
and/or would like to lodge a complaint, please contact the Bank by the following
ways:

HEXNMNE BRI FEANERES AR, SEFERANMNEBRE=T57EmKEEE
B, EERUTTARKRELT:

In relation to China Personal Information Protection
Commonwealth Bank of Australia, Shanghai Branch

Rm 43-031 Hang Seng Bank Tower,

No. 1000 Lujiazui Ring Road, Pudong

Shanghai 200120 P.R. China

General line: (86) 21 61238900

Email: ComplianceChina@cba. com. au

Fax: (86) 21 61650285

FE ¥ 200120
AR X XA 1000 5 EAERITKE 43-031 =
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WA WERFH 44T LI AT

B E A NS B AR

HIEEHL:  (86) 21 61238900

BR%E: ComplianceChina@cba. com. au

fEE: (86) 21 61650285

For questions and/or complaints in relation to Customer Information recipients
located outside of China, please refer to Section 6 under “Contact Us” in the
Bank’ s Group Privacy Policy, referred to in paragraph (j) below.

FIRBSMMNME BEYCE B RENEF, BERAAMTRARRBIRS “BRARM” % 6 7,
wrmE () Frid.

(3 The Bank’ s Group Privacy Policy is available on the Bank’s website at
https://www. commbank. com. au/security—privacy/general-security/privacy. html or upon

request made to the contact as set out in paragraph (i) above and should be read
in conjunction with this Notice. It contains further details about the Bank’s
information collection and handling practices. The Bank encourages customers to
check the Bank’ s website regularly for any updates to the Privacy Policy.

AT E R B A B AT FE AT W%t https: //www. commbank. com. au/security—
privacy/general-security/privacy. html Bif& E3C (1) BFrR B R T R RITRE, MEAE
BA—HEE. BESTARRTERRENCEBER#—SHY . R THHEF EHEE
AT DL Y B AABUR AT E %

(k) The Bank’ s Group Privacy Policy complies with the Bank’ s obligations under Australian
law. Customers’ rights under the laws of China are in addition to customers’ rights
under the Group Privacy Policy.

AT IR A RABURRF & RATE B KRR M TR 5. AP B ERILE K% BUR R X B2 A fa
BRI RE K2 BRI HIAPFE -
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Appendix 1 - Details of Sensitive Personal Information Handling

BHfE 1 - BUBAANEBALE

BBNMNEBEME | L. Ff. # | ABEFR TR MR FRATHE
Type of | FI. AbH. f£%A | Processing Retention R
Sensitive A H I Method Period Method and
Personal Purpose of Procedure for
Information Collection, Use, Exercising
Process, Rights
Storage,
Transfer and
Disclosure
SHIEH (B8 | KPRS, EPR | WEARERR | K XA F | BTUKRE
) HREE, WAMEE | S84, BFH | REP/XRR | (DM (D
Copy of Identity | ¥+, BAK (d) M | #if KIbfE 10 4 | FrSIBRR TR
Document  (with | (e) /(i), (v), | Collect and | CPAERK M | 174 (g) ¥l
photo) (x), (xi), and | keep hard copy | IHEAHE) Foyian &
(xii) ## AR K B | and scan copy 10 years | You may
] after exercise your
Account account rights under
management, closure or | section (g)
customer due termination | by contacting
diligence, of customer | us directly
internal and relationshi | through the
external audit P contact
and the purposes (whichever information
set out in is later) listed in
sections (d) , section (i)
(e) /1), (), and (j)
(x), (xi), and
(xii)
LIRIEF BEPRIHE, N | NMATFRERSE | B/ RRE | BAUIER
Criminal record | Ah#F & 7+, DAK | =77Ab3REX 1EjE 10 £ EO N ED)
(d) f1 Ce) | Collect from | 10 years | FrBRR TR
/1), v, &), | public after 7 (g) FrF|
(xi), and (xii) | available termination | BB
AR K H K source or third | of customer | You may
Customer due | party relationshi | exercise your
diligence, ) rights under
Credit section (g) by
application, contacting us
internal and directly
external audit through the
and the purposes contact
set out in information
sections (d) , listed in
e)/ (1), (v, section (i)
(x), (i), and and (j)
(xii)
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Appendix 2 - Details of overseas transfer of Customer Information

bR 2 - AR BB

AR BRR A HEEE K P ULz Y B MNEEF | REHR | MARRST
Overseas Contact Purpose of | Processing | 2K Retention | ff 5 R A&
Recipient (s) Information | Outbound Method Type of | Period FF
Transfer Personal Method and
Information Procedure
for
Exercising
Rights
Commonwealth | W (i) Al | FMEFEEE | BT BB 4. —BANGE | BERT | BTLET
Bank of | () #H HEE, R | A% AR | B BEME | WEHEIE | GG
Australia & | See section | FERKRAGER | MEXEF | AR T & | ZHE+ | 55 #Ek
WERHRITE | (1) and (J) | ARE, B5H | EEEMY | £, £H, |#F REXER
B fr 8 417 W, EHARRS | IAAGE | B AL, H | For ten | fTERINSMEE
aXHM, R o, BN | MIBUEAA | E, WA, | (10) R BB
BAE, FA EREFPRIFE | 58, k4 | ik years RF, MAT
A%, 2L &, URFTAE | PABREA | BBEN NG | after you | HERF]
(£) #a Ce) HHIHK | BMEMAGE | B: BFHE | stop You may
Commonwealth HH BEEHE | AR TEH | being a | exercise
Bank of To perform | SABRRSG | BB K S | customer | your rights
Australia or overall Main M, JBIEIE | of The | by
any of its institutional processing | ¥ (A FFH | Bank contacting
branches, clients’ methods of | WHEE) us or
offices, relationship Personal General overseas
related management, Information | Personal recipients
corporations, including and/or Information directly
associates or records of | Sensitive includes through the
affiliates institutional | Personal but not contact
within clients’ Information | limited to: information
Commonweal th contact person | include: name, date listed in
Bank of in The Bank’ s | email, of Dbirth, section (i)
Australia systems, system and | position, and (j)
group and credit internal phone
other products network number,
recipients application sharing email,
set out in processing, platform, address
section (f) credit risk | upload to | Sensitive
analysis, offshore Personal
customer due | systems Information
diligence and | located includes
certification, | outside of | but not
and all other | China limited to;
purposes  set Identity
out in section type and
(e) number,
criminal
information
(public
available)

ERF A R KSR NG EERAMARTRUSHMR ST REEESIFTLHA, BN
AERAT ARTAESRAN NI AR TEA TR o

Remark: Sensitive Personal Information as listed above is necessary for The Bank’ s

provision of financial products and services, daily operation activities and other necessary

purposes,

individuals.
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